
 St. Andrew’s CEVA Primary School 
 Ecton Brook Road 
 Ecton Brook 
 Northampton 
 NN3 5EN                                                                 Mrs D L Thompson/ Miss M Davidson 
 Tel: 01604 406486                                                   Co-Head Teachers  

______________________________________________________________________________ 

5th February 2021 
 
Dear Parents/Carers, 

 
Phone Calls Home 

  
Staff have been attempting to make weekly phone calls to every child’s family since the beginning 
of this term. However, this has received mixed reactions from parents, some saying that they 
value these phone calls and others commenting that they or their child/ren can communicate with 
their teacher/other staff members through Google Classroom, Tapestry or through the collection of 
the work packs and that it is not always convenient to talk, especially if they are at work. As a 
result, there are a lot of missed calls which are becoming difficult to follow up, especially during 
staff absences. 
 
We are also experiencing difficulties with the school telephones lines as there is a major fault at 
the exchange. We are currently re-directing calls into school through a school mobile. Therefore, 
we would ask that you only phone if you need to get in contact with us urgently, otherwise please 
use enquiries@standrewsceva.uk       
 
In order to only make telephone calls that are really necessary in future, class teachers will no 
longer be routinely telephoning each child’s family each week. Phone calls home will only be 
continued if you request that you would like to continue to have a weekly telephone call. Any 
requests to continue to receive weekly calls will need to be emailed to  
enquiries@standrewsceva.uk       
 
If you email the school to let us know that you have chosen to have weekly phone calls, these are 
the days that you are likely to receive a call: 
 
Year R: Wednesday 
Year 1: Tuesday 
Year 2: Tuesday 
Year 3: Monday 
Year 4: Wednesday 
Year 5: Thursday 
Year 6: Friday 
 
The class teachers may not be able to make the weekly calls, but a member of staff from that year 
group will contact you to check up on how you and your child /ren are doing. Google Classroom 
has direct messaging for communication between teacher/pupil/parent. If your child is struggling 
and despite chats on Google Classroom is still unsure, teachers will make phone calls to help your 
child. When staff call, it may not be from the school number but you may see a mobile number 
(one of our school mobile phones) or a withheld number. 
  
We will continue with the routine safeguarding calls made by the Safeguarding team for those 
parents/children receiving these calls. 
 
If the school has concerns about the safety, wellbeing and/or learning of your child, telephone calls 
home will be made. 
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The school will call you if: 
 

 Work packs are not being picked up and returned on a regular basis. 
 Google Classroom work is not being completed and submitted on a regular basis. Staff can 

see when a child has accessed Google Classroom and will become concerned if work is 
not submitted or returned via a work pack. 

 There is a report of a safeguarding concern. 
  
Please can we take this opportunity to thank all parents/carers for supporting their child/ren with 
their remote learning. We recognise that everyone is doing their upmost best in very difficult and 
stressful times and should be proud of their efforts. We are missing the children and looking 
forward to welcoming them back as soon as it is safe to do so.   
 
Thank you for your continued co-operation in these challenging times. 
 
Yours sincerely, 

 
 
 

Mrs. D. Thompson/ Miss M. Davidson 
Co-Head Teachers 
 

 
 


